
They were there when we needed them.
We must be there now that they need us.



800.482.2565 • veteransinc.org • 800.482.2565 • veteransinc.org 

“
There is still much work to 

be done to improve the 
lives of veterans and 

their families, but if we 
continue to work together 

. . . 

we will not falter, 
we will not fail. 

”Vincent J. Perrone
Lt. Colonel, USAF (Retired)
President and CEO

Denis M. Leary, M.S.W.
Executive Director
Vice President

History
Veterans Inc. was established in 1990 by a small group of Vietnam veterans 
and supporters. This grassroots, all-volunteer operation has since grown into a 
professional, comprehensive, award-winning nonprofit organization that has assisted 
tens of thousands of veterans and their families. A holistic approach to care helps to 
ensure veterans’ needs are met and improves the overall well-being and quality of 
life of each individual served.

Today, Veterans Inc. is a leading provider of support services to veterans and their 
families, serving both male and female veterans of all ages and eras. 

Mission
To be there for our veterans and their families in their time of need with the ultimate 
goal to end homelessness among veterans. To help our veterans regain self 
sufficiency through the provision of holistic supportive services, including housing, 
employment and training, case management, food security, health and wellness, 
women and family support programs, and behavioral healthcare.
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Our Support Services Include:

Emergency Shelter and
Transitional Housing
Veterans Inc. provides emergency shelter, 
transitional services, and long-term housing 
to veterans of all ages and eras.

Case Management
Veterans Inc. works with each veteran to develop an individual treatment plan 
throughout all programs, by providing benefits counseling and advocacy in addition 
to a variety of other services.

Supportive Services for 
Veteran Families
Veterans Inc. provides housing stabilization and 
other supportive services including temporary 
financial assistance to rapidly rehouse homeless 
veterans or prevent homelessness for low income 
households.

Employment and Training
Veterans Inc. provides assistance with resume 
writing, short term trainings, job search and 
placement with additional specialized suport for 
post 9/11 veterans.

Women and Families Support
Veterans Inc. provides shelter and services for female veterans with or without 
dependent children in a safe, nurturing, and developmentally appropriate environment 
for infants and children up to age 12.

Health and Wellness
Veterans Inc. provides access to food and 
clothing as well as physical, mental, and 
emotional care. Recreational activities, peer 
support, and community connection are also 
available.
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Behavioral Health Services
Veterans Inc. operates the first-of-its-kind behavioral health treatment center 
focused on veteran recovery for those battling addiction, PTSD, mental illness, 
trauma, and depression. Licensed by the Commonwealth of Massachusetts, 
and Commission on Accreditation of Rehabilitation Facilities (CARF) accredited, 
Veterans Inc. Behavioral Health Services provide, inpatient stabilization, residential 
rehabilitation, co-occurring enhanced residential care, and intensive outpatient 
counseling. Services are centrally located at both our Worcester headquarters 
site, and at our Shrewsbury 
site, Independence Hall, where 
Medication Assisted Treatment 
is fully supported as a primary 
recovery tool, and Women’s 
Services provide specialized 
inpatient stabilization treatment 
to women with a substance use 
diagnosis. 

Suicide Prevention Service
Services include outreach to identify those at risk of suicide, mental health 
screening, education on suicide risk and prevention for families and communities, 
access to clinical support for emergency services, and case management.

How You Can Help
As a 501(c)(3) nonprofit charity, we rely on your support. 
• Donate in memory or in honor of a loved one 
• Make a monetary donation to the general fund or a specific program/area
• Provide items from our Wish List for our clients 
  (clothing, toiletries, gift cards, vehicles)
• Make a pledge or provide a legacy gift
• Organize a donation drive
• Join our team

• Donate: donations@veteransinc.org
• Volunteer: volunteer@veteransinc.org 
• Support an Event: Veteransinc.org/events

How You Can Reach Us
800-482-2565  •  info@veteransinc.org  •  www.veteransinc.org



Serving Veterans and Their Families
Agency Highlights
•  Largest all-inclusive veterans’ agency in New England providing referral services      
   across America and new support programs in Montana and North Dakota.

•  First in the nation to provide in-house services to homeless female veterans and  
   among the first to open a residential program for female veterans and their dependent  
   children.

•  First licensed veteran-focused substance use disorder treatment provider, offering 
   inpatient and outpatient care.

National Awards and Recognition
 National recognition from the following agencies:
• United States Department of Veterans Affairs
• United States Department of Labor
• National Coalition for Homeless Veterans

Veterans Inc. achieved the Commission on Accreditation of Rehabilitation 
Facilities (CARF) gold seal. Providers that meet CARF standards demon-
strate their commitment to being among the best.

Veterans Inc. received the “Seal of Distinction” from the Call of Duty
Endowment for cost-effective and successful outcomes reintegrating 
veterans into the workforce and community, after extensive audit and 
assessment by the Endowment’s consultant from Deloitte. Funding is 
provided by Endowment for employment and training services to post
9/11 and other veterans.



Locations In:
Connecticut, Maine, Massachusetts, 
Montana, New Hampshire, North 
Dakota, Rhode Island, and Vermont

800-482-2565
info@veteransinc.org
www.veteransinc.org


